
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OUR PROMISE TO YOU 
 
 
 
Our practice is based on the simple truth that if we satisfy and delight our 
patients, they will get well faster and be more likely to tell others about their 
chiropractic experience. This avoids costly advertising and helps keep our fees 
reasonable.  
 
Since chiropractic results vary, we can’t guarantee results, but we can promise 
your satisfaction.  
 
So, if within 7 days of beginning care you are not completely happy with your 
decision to begin chiropractic care, we will happily refund any money you’ve paid 
us towards treatment. (Exams and X-Rays excluded) 
 
Since most spinal problems involve muscles and soft tissues, which are slow to 
heal, continued chiropractic care is often required for maximum improvement. 
However, within this trial period, we expect you will know that consulting our 
office was a wise decision.     
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